SYMTEC COMPUTER HARDWARE GUIDELINES:

SymTec helps you buy computers directly from the manufacturers without charging you
any markup (a lot of the time we can get you discounts). Please work with SymTec on all
computer purchases.

BUY BUSINESS GRADE COMPUTERS:

e Mostreliable performance to minimize downtime

e Computers will last longer recommend replacement 4 -6 years

e Warranty repairs are at your office

e Systems are fully compatible with security and network configurations.

ON-TIME SETUP:

Standard expectations:

e 5 Business days for computer to ship (can be expedited)
e Schedule install as soon as you have shipping date.
o Submit aticket requestincluding shipping arrival date, and Date system is
needed for use.
e We can get a quote for computers for you, or you can use our links to get a quote for
yourself.

Rush need:

e Have a spare computer on hand to work with until we can get the right computer
e Letus know if you have a rush need. We will work with you to get the best
outcome for your need.
e DONOTBUY ACOMPUTER LOCALLY - IT WILL NOT BE BUSINES GRADE.
o Contact Symtec to find out your options. We would rather loan you a spare
than have you buy a bad computer.



SymTec’s Recommended Computer Models:

Please purchase only the following models of computers unless talking to SymTec about
specific needs:

. Dell

https://www.symtec.com/computer-purchase-dell/
o Laptops: Dell Pro (Plus, Premium, Max)
o Desktops: Dell Pro (Plus, Premium, Max)

Other Brands

. Lenovo

https://www.symtec.com/computer-purchase-lenovo/
o ThinkPad(X Series, T Series, P Series, L Series)
o ThinkBook

e Microsoft Surface for Business

https://www.microsoft.com/en-us/store/collections/businessdevices
o Surface (Laptop, Pro, Studio, Go) for Business

Consumer Equipment Warning!

e Avoid consumer-grade systems as they lack proper licensing, durability, and
support.

¢ You will have extra costs to upgrade these systems if you choose to install/use
them.

e We willrecommend you return them and get business grade equipment.

e Project fees will apply if you choose not to return the computer(s). SymTec will not
proceed with installation until the project is approved and paid.
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